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GUEST INFORMATION FROM A TO Z​

ARRIVAL

On the day of  arr ival ,  we can receive our  Guests personal ly  from 3:00 p.m.  to  7:00 p.m.  at  a  pre-arranged t ime.  The

owner/manager  is  on spot  upon arr ival .

CLEANING AND BED LINEN CHANGE

I f  necessary,  tools  for  minor  c leaning can be found in  Buborék's  pantry  under  the outdoor  stairs .  We schedule

cleaning in  case of  a  longer  stay (min.  7  n ights) .  For  longer  stays (min.  7  n ights) ,  we are  changing a lso bed l inen and

towels.

CLOSING THE FRONT DOOR

The front  door  can only  be c losed after  the handle  has been ful ly  pul led up.

COOLING AND HEATING

There are  2 e lectr ic  radiators  on both f loors,  which according to  the season/temperature are  turned on and set  to  a

pleasant  temperature.  In  summer a  mobi le  a i r  condit ioner-fan is  avai lable  in  the s leeping area.

The bathroom can be heated using an infrared panel  control led by  a  separate thermostat .

The f i replace is  not  used to  heat  the guesthouse.  We a lso ask that  only  exper ienced people  l ight  the f i re ,  with

gradual  pre-heating,  in it ia l ly  with  a  smal l  amount of  l ighter ,  and then with  a  smal ler  amount of  prepared f i rewood.  In

the event  of  a  f i re ,  the f i re  ext inguisher  should  be used immediately ,  and the central  emergency number  112 or  the

f i re  department should  be not if ied immediately  by  cal l ing  105.

DEPARTURE

When leaving,  p lease leave the Guest  house by 11:00 a .m.  The owner/manager  is  on spot  upon departure.

GUEST REVIEW

The opin ion of  our  Guests is  very  important  to  us,  so p lease wr ite  your  opin ion on the booking page,  on our

Facebook page,  or  on other  forums,  or  te l l  i t  to  us in  person.  We a lso welcome cr it ic ism if  i t  helps our  development.

IRON

A smal l  i ron and table  board can be found in  the guesthouse,  we are happy to  help  i f  you have any questions.

KITCHEN

The guesthouse has a  wel l -equipped k itchen (e lectr ic  hob,  f r idge,  Nespresso coffee machine and capsules,  toaster ,

kett le ,  st ick  b lender ,  d ishes,  basic  spices,  tea,  etc. ) .  On purpose we do not  have a  microwave oven.  P lease use the

furnishings as intended,  Tef lon-coated dishes should  not  come into contact  with  metal .
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LEISURE PROGRAMS, HIKING OPPORTUNITIES,  WINERIES

We are happy to  share our  t ips and suggestions in  separate pr int ,  as  wel l  as  our  onl ine map recommendation

prepared for  our  Guests,  by  emai l ,  SMS,  WhatsApp,  Viber ,  etc.

OUTDOOR FURNITURE/GRILL ETC.

Please store the cushions and text i les of  the outdoor  furniture in  a  dry  p lace in  case of  ra in ,  so that  they can be

used and enjoyed in  the future.  Dur ing the season/good weather ,  the outdoor  furniture can be found outside in  the

area next  to  the guesthouse:

outdoor  d in ing set  under  the gazebo;  f i replace with  gr i l l ing  opt ion and chopped f i rewood;  armchairs  and a  f i re  bowl .

F i res may only  be made in  the designated f i re  p lace,  in  windless condit ions.  After  baking and cooking and l ight ing

the f i re ,  we ask our  Guests to  ext inguish the embers.

The furniture of  the terraces is  to  be used local ly  and according to  its  intended purpose.

PARKING

A free parking space covered with  basalt  gravel  is  avai lable  to  our  Guests in  the immediate v ic in ity  of  the

guesthouse.

PAYMENT

Accommodation is  booked direct ly  or  indirect ly ,  in  a l l  cases with  advance payment.  On s ite,  we ask for  a  tour ist  tax

in  accordance with  the appl icable  local  ru les.

PETS

We are unable  to  accept  pets in  our  guesthouse.

RESPONSIBILITY

Our  Guests are  f inancia l ly  responsible  for  any damage caused,  which can be sett led on the spot  upon check-out.

RISK OF FIRE AND ACCIDENT

Please avoid  a l l  f i re  and accident-prone act iv it ies in  the guesthouse.  The red bag of  the f i rst  a id  k it  is  c lear ly

vis ib le  in  the guesthouse,  and we draw attention to  th is  separately .  We instal led a  carbon monoxide and smoke

detector  and an ext inguisher  is  a lso p laced in  the bui ld ing.  In  the event  of  a  f i re ,  cal l  the central  emergency number

112 or  the f i re  br igade on 105 immediately .

SEWING KIT

The sewing k it ,  l ike  the f i rst  a id  k it ,  is  located in  a  c lear ly  v is ib le  p lace.
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SHOE CARE TOOLS,  UMBRELLA

Shoe pol ish,  shoe spoon and umbrel la  are  avai lable  at  the entrance.

SMOKING

​Our  guesthouse is  a  non-smoking accommodation.  We ask our  smoking Guests to  smoke outside only ,  taking care

to avoid  f lammable mater ia ls  and using the ashtray.

SPARE TEXTILES

We placed 2 p i l lows per  person.  In  case an extra  qui lt  is  needed for  the bed,  p lease ask from us and we’ l l  provide it .

For  chi l ly  weather ,  the b lankets recommended for  the terrace can be found  in  a  separate basket.

TECHNICAL ERROR

I f  you not ice any k ind of  malfunction in  the guesthouse,  p lease report  i t .

TELEPHONE SERVICE -  AVAILABILITY (24H):

Katal in  K iss /  owner ,  operator  +36306644755

TV,  MEDIA PLAYER,  WIFI

On purpose,  there is  no TV,  media  p layer ,  or  WiFi  connection in  our  guesthouse.  Our  goal  is  to  ensure complete

relaxat ion,  to  enjoy and appreciate the s low l i fe ,  c loseness to  nature,  and to  draw attention to  local  values.

UNREGISTERED GUESTS

Guests of  the Guests are  not  a l lowed to stay at  the accommodation.  We do not  support  fami ly  gather ings in  our

guesthouse.

WATER SUPPLY

The guesthouse is  suppl ied from its  own dr i l led wel l ,  so  we recommend using mineral  water  for  dr inking,  coffee-

making,  and cooking.  This  is  part  of  the amenit ies we prepare upon arr ival .

We wish our  dear  Guests a  good rest  and a  pleasant stay!

IN CASE OF PROBLEMS, YOU CAN CALL:

Katal in  K iss:  +36 30 66 44 755

NTAK (NATIONAL TOURIST INFORMATION SERVICE CENTER) REG.  NUMBER:

MA22049811
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