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I .  GENERAL PROVISIONS

We inform our  Guests that  the legal  regulat ion of  the processing of  personal  data has fundamental ly

changed from 25 May 2018,  as from that  date it  is  mandatory  for  the European Par l iament and the Counci l

(EU)  on the protection of  indiv iduals  with  regard to  the processing of  personal  data and on the free

movement of  such data,  and Regulat ion (EEC)  No 2016/679 repeal ing Regulat ion (EC)  No 95/46 (General

Data Protection Regulat ion) ,  hereinafter  referred to  as the GDPR.

By booking onl ine through the Website,  or  v ia  an agent,  you,  as  a  user ,  c l ient ,  so one of  the contractor ,

agree to  the provis ions of  th is  Data Protection Statement (hereafter  "Data Protection Statement") .

I I .  NAME AND CONTACT DETAILS OF THE DATA CONTROLLER

·  Service provider/operator/data control ler  name:  Fekete I lona Veronika,  indiv idual  with  tax  number

(determined by the Hungar ian law of  Taxat ion)

·  Service provider/operator/data control ler  avai labi l i ty  -  Address:  6725 Szeged,  Váradi  u .  37. ,  Hungary

·  Contact/data control ler  name:  K iss Katal in ,  indiv idual  with  tax  number  (determined by the Hungar ian law

of Taxat ion)

·  Contact/data control ler  avai labi l i ty  -  Address:  8284 Kisapáti ,  K isapáti  hegy 898. ,  Hungary

·  Contact/data control ler  avai labi l i ty  -  Phone Nr :  +36306644755

·  Contact/data control ler  avai labi l i ty  -  E-mai l :  hel lo@wineandviewcountryhomes.com

I I I .  PURPOSE OF DATA MANAGEMENT

In  the f i rst  instance,  for  the purpose of  booking the Guesthouse,  certain  personal  data,  as  detai led below,

are required in  order  to  establ ish a  contract  between the two part ies (as guest  and as operator/owner) .

Your  personal  data are  a lso required for  the issuing of  an invoice for  the accommodation service

(obl igat ion towards the National  Tax and Customs Off ice) .

It  is  a lso necessary  for  the accommodation provider  to  record the reservat ion data in  the Vendégem

software for  the National  Tour ist  Data Service (NTAK) ,  which is  under  the supervis ion of  the Hungar ian

Tour ism Agency (MTÜ obl igat ion) ,  furthermore,  in  accordance with  the legal  provis ions in  force,  upon

arr ival ,  i t  is  necessary  to  hand over  to  a l l  guests an identif icat ion document for  document scanning in

order  to  transmit  the data to  the Guest  Information Closed Data Service (VIZA)  as an obl igat ion for  NTAK.

It  is  a lso important  to  provide your  personal  data for  the purposes of  communicat ion with  you about  your

reservat ion,  so that  we can inform you of  any re levant  c i rcumstances of  which you need to  be aware.

It  is  a lso necessary  to  provide your  detai ls  for  the newsletters,  for  the purpose of  keeping you informed

of news and events concerning the Guesthouse.

IV.  LEGAL BASIS FOR DATA MANAGEMENT

In  the case of  the purpose included in  the f i rst  paragraph of  point  I I . ,  the data is  processed on the basis

of  point  a)  of  paragraph (1)  of  Art ic le  6.  of  the GDPR,  in  order  to  be able  to  proper ly  inform you about  the

essentia l  c i rcumstances ar is ing from the contractual  re lat ionship,  and in  the case of  the purpose

contained in  the second paragraph of  point  I I . ,  the data is  processed on the basis  of  point  b)  of  paragraph

(1)  of  Art ic le  6.  of  the GDPR,  i .e .  the performance of  a  contract  in  which the Guest  is  one of  the affected

part ies.
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In  the case of  the purpose contained in  the third  and fourth paragraphs of  point  I I . ,  the point  c)  of

paragraph (1)  of  Art ic le  6.  of  the GDPR,  i .e .  the fu lf i l lment of  the legal  obl igat ion of  the data control ler ,

namely  the obl igat ion of  the data control ler  to  prepare receipts and invoices and the obl igat ion to  provide

data to  publ ic  bodies.

If  the need for  data processing for  other  purposes or  on other  legal  bases ar ises,  the data control ler  is

obl iged to  inform the data subject  (data owner)  indiv idual ly  of  a l l  important  information re lated to  the

data processing to  be performed and their  re lated r ights before start ing the data processing.

V.  SCOPE OF DATA MANAGED

The fol lowing personal  information is  required for  a  reservat ion:

Name

Sex

Date of  b i rth

Place of  b i rth

National ity

Type and number  of  identity  document

Address:  postcode,  country ,  c ity ,  fu l l  address

Telephone number

E-mai l  address

Bi l l ing  address

Number  of  guests arr iv ing

Date of  arr ival

Date of  departure

Number  of  n ights

Upon arr ival ,  a l l  guests (from the age of  0,  so infants too!)  must  hand over  their  identity  card,  or

passport ,  or  dr iver 's  l icense to  the accommodation provider  for  e lectronic  document scanning,  which wi l l

be stored in  the Guest  Information Closed Database (VIZA)  system supervised by NTAK (NTAK obl igat ion) .

This  procedure can be found on the website of  the VIZA data storage system:

https://v izainfo.hu/en/accommodations.

VI.  DURATION OF DATA MANAGEMENT

The processing of  the data starts  from the date of  the reservat ion.

With regard to  the name and b i l l ing  address of  the guest,  the data wi l l  be  processed for  the per iod

stipulated in  the Hungar ian law of  Accounting,  for  8  (e ight)  years,  after  which the data control ler  wi l l

destroy them.

The guest's  data (apart  from the above)  recorded in  the VIZA data storage system is  not  stored by the

guesthouse's  data control ler ,  and it  is  not  author ized to  manage them further  more.  NTAK can provide

information on the data storage t ime of  the VIZA data storage system.

For  newsletter  services,  data processing lasts unt i l  the newsletter  unsubscr ipt ion is  received.
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VII .  DATA SECURITY

The Data Control ler  shal l  take a l l  necessary  steps to  ensure the secur ity  of  the personal  data provided by

the Guests dur ing the storage and preservat ion of  both the network system and the data.  

The data manager  works on a  computer  protected by an ant i -v i rus software.

VII I .  COOKIES

The Guesthouse uses cookies for  the opt imal  functioning of  the website and the onl ine request  for

quotat ion,  whereby its  servers may p lace a  cookie  (unique identif icat ion f i le)  on the computers of  the

users of  the website.  The user  wi l l  not  be informed when this  is  done.  The cookies are  used solely  to

faci l i tate the technical  identif icat ion of  the user  and the website v is itor  and to  operate personal ised

services and are  not  used by the Guesthouse for  any other  purpose.  Disabl ing of  cookies by  the user ,  the

exact  method of  which is  expla ined in  the user 's  browser  instruct ions,  does not  prevent  the use of  the

Guesthouse's  services,  but  d isabl ing cookies on the website may affect  certain  functions.

IX.  NEWSLETTERS

By order ing the services of  the Guesthouse and by provid ing h is/her  e-mai l  address,  the Guest  agrees

that  the Guesthouse sends information and not if icat ions about  the Guesthouse in  the form of  a

newsletter  to  the e-mai l  address provided.  The subscr ipt ion is  voluntary  and can be cancel led at  any t ime

by using the l ink  or  reply  e-mai l  indicated in  the newsletter .

I f  the data subject  subscr ibes to  the newsletter ,  by  subscr ib ing or  by  sending the reservat ion,  he/she

expressly  consents to  the Data Control ler  sending h im/her  newsletters and indiv idual  offers.

The legal  basis  for  the processing is  Art ic le  6(1)(a)  of  the GDPR,  i .e .  the data subject 's  expl ic it ,  pr ior  and

freely  g iven consent.  

The scope of  the personal  data processed:  name and e-mai l  address of  the data subject .

The Data Control ler  does not  use the assistance of  a  data processor  for  the processing.

The data wi l l  be  processed by the Guesthouse unt i l  the data subject  requests their  delet ion.

The provis ion of  the data is  voluntary ,  in  case of  fa i lure  to  provide it ,  the Data Control ler  wi l l  not  inform

the data subject  about  its  act ions and news.

X.  SOCIAL MEDIA

The Guesthouse maintains a  community  page to  promote and publ ic ise its  services.  The communicat ion

on the Guesthouse's  community  page does not  constitute a  legal  or  b inding fact ,  i t  is  not  intended for

the conclusion of  a  contract  or  a  request  for  an offer .

The Guesthouse does not  process personal  data posted by v is itors  to  the Guesthouse's  socia l

networking s ite.  V is itors  are  governed by the Pr ivacy Pol icy  and Terms of  Service of  the community  s ite.

In  the event  of  publ icat ion of  i l legal  or  offensive content,  the Guesthouse may exclude the person

concerned from membership  without  pr ior  not ice or  delete h is/her  posts.  The Guesthouse is  not

responsible  for  any i l legal  content  or  comments posted by users of  the Community  Site.  The Guesthouse

is  not  responsible  for  any errors,  malfunctions or  problems result ing from changes in  the operat ion of  the

Community  Site.
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XI.  GUEST RIGHTS AND ENFORCEMENT OPTIONS

The Guest  is  ent it led to  receive feedback from the data control ler  as  to  whether  the processing of  h is  /

her  personal  data is  in  progress,  and i f  so,  to  receive information about  the data processed and a l l

re levant  information concerning the data management.

The Guest  may request  that  the data control ler  correct  inaccurate personal  data concerning h im /  her

without  undue delay.  Taking into account  the purpose of  the data processing,  He /  she may request  that

the personal  data be supplemented.

You may request  the delet ion of  your  personal  data,  unless the processing is  necessary  for  the

fulf i l lment of  the data control ler 's  legal  obl igat ions or  for  the submission,  enforcement or  protection of

legal  c la ims.  The data control ler  shal l  delete the personal  data without  undue delay  i f  the processing of

the data is  i l legal ,  incomplete or  incorrect ,  the purpose of  the data processing has ceased or  the storage

per iod has expired or  was ordered by a  court  or  author ity ,  or  i f  the data delet ion is  necessary  for  the

fulf i l lment of  the legal  obl igat ion of  the data control ler .

I f  the control ler  processes personal  data with  the consent  of  the data subject ,  the data subject  may

withdraw that  consent.  Unless there is  another  legal  basis  for  the data processing,  the data control ler

shal l  delete the personal  data affected by the revoked consent.

The Guest  is  ent it led to  have the data control ler  restr ict  the data processing at  h is  /  her  request  i f :

the Guest  d isputes the accuracy of  the personal  data -  for  the t ime necessary  to  ver ify  the accuracy;

the data processing is  i l legal ,  but  the Guest  objects to  the delet ion of  the data and requests a  restr ict ion

on use;

the data control ler  no longer  needs the personal  data for  the purpose of  data processing,  but  the data

subject  requests them in  order  to  submit ,  enforce or  protect  h is  /  her  legal  c la im;  or

the data subject  objects to  the processing of  h is  or  her  data in  the publ ic  interest  or  on the basis  of  a

legit imate interest  of  the control ler  or  a  th i rd  party .

Dur ing the restr ict ion per iod,  the data control ler  may not  use the personal  data for  purposes other  than

storage.

In  case of  exercis ing the r ights of  the Guest,  the data control ler  shal l  examine the data subject 's  request

and take the necessary  measures and inform the Guest  about  these and the reasons for  their  non-

compl iance within  one month after  receiv ing the request.

Enforcement:

The Guest's  request  re lated to  data management can be sent  to  the address or  e-mai l  address of  the

data control ler  provided in  Section I I .

In  the event  of  a  breach of  h is  r ights,  the data subject  may apply  to  the court  having jur isdict ion

according to  the address of  the control ler  or ,  at  h is  or  her  choice,  to  the court  having jur isdict ion over  h is

or  her  p lace of  the permanent residence or ,  fa i l ing  that ,  h is  or  her  p lace of  temporary  residence,  and br ing

an act ion.

The Guest  may a lso lodge a  complaint  with  the National  Data Protection and Freedom of  Information

Author ity  (1125 Budapest,  Szi lágyi  Erzsébet Fasor  22 /  c . ,  Hereinafter :  NAIH)  and in it iate an investigat ion

on the grounds that  there has been or  is  a  imminent  threat  of  a  breach of  the processing of  h is  or  her

personal  data.

Off ic ia l  Journal  of  the European Union

The text  of  the GDPR in  the website of  the gdpr .eu,  co-funder  by  the Hor izon 2020 Framework Programme

of the European Union and operated by Proton Technologies AG. ,  can be found here:

https://gdpr .eu/tag/gdpr/  (2021.01.07) .
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